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A Message from the Executive Director

First and foremost | want to thank all staff for the work you do to improve the lives

of those we serve from infancy to geriatrics. 2011 was a tough year as we faced
significant reductions in funding resulting in significant changes to programming

and staffing. Doing more with less seems to be the philosophy of NYS and we antic-
ipate more changes as we move from the fee for service model to that of managed

care and a capitated rate. The resiliency of our staff and their willingness to accept
change and adapt is a core strength of JRC. The 2012 NYS budget appears to not
provide any additional funding, but the best news is it does not contain any further
reductions. We just completed a strategic planning process and are now onto the
development of committees and specific objectives to work on in the next one to
five years. | encourage all staff who is interested in improving services, programs
and the work environment to let their supervisor know they wish to participate in a
committee. One of the things that | plan on doing during 2012 is to spend some
time meeting with employees from all departments on a quarterly basis to ensure
information is being provided consistently, to listen to suggestions, ideas and con-
cerns from staff and to be able to answer questions. The suggestion box has
evolved into providing some really good ideas on program improvement and we plan
on identifying those we can react to in the program sites; however | encourage all
staff to provide constructive comments to improve services and the work environ-
ment with your supervisors and/or at these forums. Getting input and ideas from
the program staff is invaluable in improving services, but we must also realize that
we are sometimes constrained by regulations, policy and law on what we can and
cannot do. We continue to look at ways to improve salaries and it will be difficult in
the current fiscal environment; however the Board and Management are committed
to looking at different models involving training, education, experience and other
supports to recognize variability in the salary structure. We just had a very success-
ful job fair and | hope that we are able to fill some of our vacancies in the Day Hab
and Residential programs. | am cautiously optimistic about our future, but truly be-
lieve we will flourish and grow as we evolve into the new program paradigms be-
cause of our dedicated and professional staff. | cannot say this enoudl® T h a n k ¢
for all that vyou do. ¢

Howard W. Ganter

FREE INCOME TAX
PREPARATION AND
ELECTRONIC

FILING

As we have done in the past, JRC wiill
once again be hosting a free Tax
Prep Service sponsored by Jefferson
County. Tax preparers will be at the
Admin Small Board Room on Febru-
ary 8" and 9 from 9am to 3pm.
For eligibility information or to sign
up for a tax appointment, please
contact Taniesha Soluri at ext.
1263.




Jennifer Draper:s
QS/COI’porate compliance Corner

#1-What does OMIG stand for7his is for the Office of the Medicaid Inspector General
for New York State.They review the billing that has been submitted to MedicaidVe

use this website to do background checks when we are hiring new staff.

#2-f OMIG shows at your worksite, who do you contacthis will be Jennifer Draper,
QS Coordinator/Corporate Compliance Office€ontact can be made via email or

phone 836-1301 to her.

#3-s OMIG the same as the auditors from DQI (Division of Quality Improvement)?
they are not. The DQI auditors review for regulatory compliance and progra

vices. DQI is at our sites on a routine basis throughout the year.

CALLING ALL
CHEFES! JANUARY

13th Annual ANNIVERSARIES

North Country Chili Cook-Off o

February 4, 2012
Ilam-3pm ~ State Office Building 15 Years

Military & 10 Years
Families
Welcome 5 Years
Aibbon Event
1 Year

Think Your Chili Can Win Awards?
Form A Team And Enter The

13th Annual Chili Cook-Off!
Only $50 Per Team

Prizes Include: People’s Choice, Best Decorated Booth, etc.

Call 788-0422 Ei

TO BENEFIT THE VOLUNTEER TRANSPORTATION CENTER




JRC ARCHIVES 10Years Ago
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JRC Participants Collect Coats
Participants of the Jefferson Rehabilitation Center day treatment program,

Watertown, collected winter coats for the Salvation Army’s annual winter
coat drive. From left are Matthew Drumbeller and Lorrie Grieco.

@) Never use a gas range or oven for

G Never run your car or truck or motorcycle

WPBS ART AUCTION APRIE221

Carbon

Monoxide
Know the Hazards

0 Never run generators in indoor spaces
such as garages, basements, porches,
crawlspaces, or sheds, or in partly-
enclosed spaces such as carports or
breezeways. Generators should only
be operated outside, far away from
and downwind of buildings.

warmth. Using a gas range or oven
for warmth can cause a buildup of
toxic carbon monoxide (CO) inside
your home, cabin, or camper.

9 Never use a charcoal grill or a barbecue
grill in your home or garage. Using a
grill indoors will cause a buildup of
toxic CO.

0 Never start up or run any gasoline-
powered engines (mowers, weed
trimmers, snow blowers, chain saws,
generators or other small motors)
in enclosed spaces.

9 Never use a stove or fireplace unless
itis properly installed and vented.
Annually, have it inspected and have
oil and gas heat and hot water systems
serviced.

inside a garage that is attached to a house
orin a detached garage with the garage
door shut; open the door to remove CO
and other toxic gases in the exhaust.

What is carbon monoxide?

Carbon monoxide (CO) is a poisonous gas that can kill you in
minutes. It is invisible, tasteless, odorless, and non-irritating.

It is produced from burning fuels such as wood, oil, natural gas,
propane, gasoline, and kerosene.

Symptoms of CO poisoning

€O is known as the “silent killer.” It can prevent the body from
getting oxygen. Symptoms can be flu-like: « nausea « headache
« dizziness * shortness of breath « sleepiness * weakness

In large amounts, CO can cause loss of consciousness, brain
damage, or death.

Do you suspect CO poisoning?

* OPEN all windows and doors.

* GET OUT of the building and into the fresh air.

« CALL the fire department from outside the building.

* CALL the gas company from outside the building.

« CALL 911 if you or someone else is experiencing symptoms,
or take the ill person to the emergency room. Tell the
physician you suspect CO poisoning.




5 Years 10 Years 15 Years 20 Years 25 Years

Jill Soule JoAnne Plummer Jennifer Draper Peggy Schraenkler Renee Dinzler
Michael Traynor Sharon Morgan Tina Blackwell

Matthew Froome Stephanie Badi
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JRC Tri to victims of 9-11
Staff and program participants at Jefferson Rehabilitation Center participated  ter, and again when the towers fell. Each announcement was followed by 2
in a 9-11 remembrance gathering at JRC's main building, Gaffney Drive, on moment of silence to acknowledge, pray, meditate or think about those
Sept. 11, the first anniversary of the terrorist attacks. During the solemn com-  who lost their lives, lost friends or family or who assisted with clean-up
memoration, announcements were made at the outside gathering and at JRC  efforts in the 2001 terrorism tragedies in New York City, Washington, D.C.,
buildings at the times when the two airliners crashed into the World Trade Cen-  and Pennsylvania,
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We would | ike to recogni ze MdMdoat aliosesideatdRAG.nThe quality af Isescare, ber éxpesrise, and
her timely response when working with the individuals and staff is exemplary. She also takes into consideration the many factors in-
volved with each individual in order to identify the best plan of action. Amanda truly puts them first.

[—

Karenk¥Sanford

Karen initiated and saw to compl eti on aThelasitime e was abteroevisitovbs 3byeas i ndi vi dua
ago and this has opened the door for many more family visits in the future.




Karen is being awarded this certificate for all she does at IRA 5 Massey Street. She does not realize how much we appreciate her for all
the extras that she does. Staying extra hours, making a special last minute birthday meal and helping one of the folks get TV while he

was hospitalized. Thank you Karen for all you do!

C ARCHIVES
Years Ago




Welcome

Jefferson Rehabilitation Center Employees!

Check out Amer |
NFr eedom&Dire& Deposit

and receive $ 5 0 é
Refer a friend and get another $20!

*FreedomLinké Ame r | Clidérdcesepackage

FREE No Fee Checking, Direct Deposit,
Visa Checkcard (Debit), FREE Online Banking,
FREE Mobile Banking, FREE TeleLink,
FREE E-statements, Secure email, FREE Online BillPay,
Certificates, | RAGs HSAGQ
Loans, Mortgages, Home Equity Loans and more!

No Minimum Balances, No Monthly Service Fees, Free Overdraft Protection
Check out great Auto & Home Loans and Insurance and Investment Options!

100+ FREE ATM Locations & all Nice N Easy Grocery Shoppes!

Watertown . Lowville . Fort Drum . Rome . Utica . N. Utica . Herkimer . Oneida
Syracuse . Armory Square-Syracuse . Fayetteville . Liverpool . Cicero . Auburn

Watertown Financial Center, 20991 NYS Rt 3 (in front of Salmon Run Mall) Watertown . 315-788-4042

Www.americu.org 1.800.388.2000

*Ask howéAmeri CU will give you $50 (61 days after account ofedani ng) when you


http://www.americu.org/




